INTRODUCTION 


1.1 Basic Introduction 

Welcome to a whole new way to stay in touch with friends and family! 
Companion™ is designed to make sending and receiving e-mail as easy 
as 1, 2, 3! 

vtech has created a product that focuses almost entirely on using e-mail 
to communicate with people quickly and easily anywhere in the world. With 
Companion™, you don't need to wait for a computer to start-up, or learn 
to configure an Internet connection, or learn how to use a mouse. We 
understand that communicating with e-mail should be quick and easy, so 
we designed a product to be just that! 

Since your Companion™ can be configured for use by up to five people, 
it's flexible! Use it anywhere, at home or at the office. After your Yahoo! 
account has been setup, each user gets their own Yahoo! e-mail account, 
mail box and electronic Address Book. 

1.1.1 Overview 
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Important keys, buttons and other features to know: 

CONNECT Key : This is the only button you need to press to send and 
receive e-mail. 

Screen : The screen is what you use to read your e-mail messages. The contrast 
and size of the letters on the screen can all be adjusted based on your 
preferences. 

Status Light : The light above the Connect key lets you know the 
Companion™ is connected to Yahoo.com. 

WRITE E-MAIL : Press this button to begin writing a new e-mail message. 
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Hot- Keys : Hot-keys are quick short-cuts to let you get things done faster. 
For example, if you press the Delete hot-key, it will delete what you are 
reading on the screen. Please see section "1.6 The Companion™ Hot-keys" 
for more information on each hot-key short-cut. 

Keyboard : The layout of the keyboard on your Companion™ is yery similar 
to the layout of a typewriter or computer keyboard. Please see section '1.7 
Keyboard Layout' for more information on each key. 

Back 



DC Power Jack : The DC Power Jack can be used to connect the AC adaptor 
(included) to an electrical outlet for regular use of your Companion™. Use 
two "C" size batteries when the AC adaptor is not in use. We recommend 
that you always keep two "C" size batteries inside your Companion™ in 
case electricity fails. This preyents any information from being lost. 

Telephone Line : Your Companion™ has a built-in modem that requires a 
regular, analog phone line to connect to Yahoo. The jack labeled 'Telephone 
Line' is where you connect the telephone cord (included) to your 

Companion™. 

Printer Port : If you haye a printer that is compatible with the 
Companion™, you can connect it to the Printer Port. If you wish to 
purchase a Canon-vtech inkjet printer for your Companion™, just call vtech 
Customer Care at 1-888-GO-VTECH. 

1.1.2 Connecting to Your Phone Line 

Before you connect to Yahoo, you need to connect your Companion™ to 
a working phone line. Be sure your unit is turned off before doing so. Insert 
the phone cord (included) into the jack labeled 'Telephone Line'. 
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1.2 Power Supply 

As mentioned earlier, your Companion™ can be powered by the AC adaptor 
(included) or two (2) "C" size batteries (not included). 

1.2.1 Installation of Batteries 

1. Be sure your Companion™ is turned off. 

2. Open the battery door on the bottom. 

3. Insert two (2) new "C" size batteries. 

4. Close the battery door. 

Please note that if the product stops working or the screen appears very 
dim, be sure the batteries are installed properly and are fresh. 

1.2.2 Using the 6V AC Power Adaptor 

Use the AC Power Adaptor to conserve battery life: 

1. Be sure your Companion™ is turned off. 

2. Plug the AC adaptor into the jack labeled "DC 6V" on the back of 
the unit. 



3. Plug the AC adaptor into an electrical outlet. 

Please note: It is very important to only use the AC adaptor included with 
your Companion™. Other AC adaptors may damage the product. 

1.3 Turning Your Companion™ On and Off 

To turn your Companion™ on and off, press the "ON/OFF" button located 
to the right of the hot-keys. 

1.4 Using Reset 

If you want to erase all of the information on your Companion™, simply 
hold down the 'On/Off' key and insert the end of a paperclip into the 
small hole labeled "RESET" on the bottom of the product. 
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1.5 Auto Shut-Off 

If your Companion™ is turned on and left untouched for a specific amount 
of time, it will automatically shut itself off to conserve power. You can adjust 
the amount of time required for the product to automatically shut itself 
off under the Screen Setup options. See section "10.3 Changing the 
Screen Setup" of the User Guide for more information on customizing 
Auto Shut-Off. 

1.6 Hot-Keys 

As mentioned earlier, the hot-keys on your Companion™ let you do things 
faster. There are eight hot-keys located above the keyboard, all of which 
are defined here: 

Main Menu: Press this key to quickly return to the main menu of your 

Companion™ 

Address Book : When you write a message, press this hot-key to open the 
Address Book and insert an e-mail address into the message. You can also 
press this hot-key to quickly view a phone number or home address. 

Delete : Press this hot-key to delete messages, or Address Book entry. 

: Press any one of the three keys to activate the corresponding 
command on the command bar at the bottom of the display screen, (please 
see section "1.8.2 How to Use the Command bar" for more information.) 

Print : If you have a compatible printer attached to your Companion™, use 
this hot-key to print out an e-mail message. 

Mail Box : Your personal mailbox on the Companion™ contains five folders: 
Inbox, Outbox, Draft, Sent Mail and Mail Archive. These folders help you 
organize your e-mail messages. You can press the Mail Box hot-key to quickly 
view the contents of the five folders. 

Other Keys and Buttons 

ON/OFF : Use this button to turn your Companion™ On or Off. 

CONNECT : Use this button to connect to the E-mail Service to send and 
receive e-mail messages. Just make sure your Companion™ is connected 
to a phone line. 

WRITE E-MAIL : Press this button to begin writing a new e-mail message. 
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1.7 Keyboard Layout 



Go Back : Press this key to return to the previous screen you were viewing, 
or to dear a pop-up message from the screen. 

Number keys : Use these keys to type numbers. 

Tab Over : Press this key to move the biinking cursor forward. 

ALL CAPITALS : Press this key if you want to type in all capital letters. Press 
this key again to return to typing in lower case letters. 

Shift : This key is used in conjunction with other keys to produce a desired 
effect. For example, if you hold down the 'Shift' key and press the '8' key, 
an asterisk '*' will appear on the screen. 

Insert: Press this key to insert a symbol, character, number ect. 

Use this key to insert the @ symbol when creating a address. 

Type Over : Press this key to switch the cursor from normal typing to typing 
over characters (overwrite). The cursor shape will change from - for normal 
typing and | for overwrite typing. 

Erase : Press this key to delete any character to the right of the cursor. 

Backspace : Press this key to delete any character to the left of the cursor. 

More Options: Use this key to open the Options menu . The Options menu 
contains options for the particular application you have open. 

OK: Press this key to move the cursor to the next line in an 
e-mail message or to confirm an action. 

Page Up : Use this key to move the cursor up one page on your screen. 

Page Down : Press this key to move the cursor down one page on your 
screen. 


Setup 

Menu 


Use this key to quickly launch the Companion™ setup menu from 


inside a user account. 
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^ Y Press these keys to move the cursor up, down, left or right on 
the screen. Also, the Arrow Keys can be used to adjust some settings on 
your unit. 

Space Bar : Use this key to insert a space between words or letters. The 
Space Bar can also be used to mark multiple messages or records. Multiple 
messages or records that are marked can then be deleted or moved all 
at once. 


1.8 Common Menu Options 

1.8.1 How to Use the Options menu 



As mentioned earlier, there are a number of options that enhance the features 
of your Companion™. These actions can be launched by pressing the 'More 
Options' key on the keyboard or by pressing the orange command key 
below the 'More Options' text. 

1.8.2 How to Use the Command Bar 



The command bar is an easy way to quickly access the menu commands 
relating to the open application screen. Once you press the corresponding 
hot-key under the command bar, the Action menu will be launched. 

Here's how to activate the commands on the command 
bar. 

Press the corresponding hot-keys under that command to activate the 
command function. 
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1.8.3 Marking and Unmarking Messages and Records 

Using the arrow keys and 'Space Bar', you can place a 'check mark' next 
to several messages or records. Multiple messages or records that are marked 
can be deleted or moved all at the same time. 

Here's how to mark or unmark messages and records: 

1) Use the 'Up' and 'Down' arrow keys to highlight a message you want 
to mark. 

2) Once you have highlighted the message, press the 'Space Bar' to place 
a 'check mark' next to it. 

3) If you want to unmark a marked message or record, simply highlight 
that message and press the 'Space Bar' again. 

4) After you have marked multiple messages or records you can press 
the 'Delete' hot-key to delete them or press the 'Print' hot-key to print 
them. You can also copy marked messages to the Message Archive 
or a Storage Card. 

1.8.4 Deleting a Message or Record 

The "Delete" action can be used in three different ways. It is important 
to understand these three delete actions so you do not erase something 
from your Companion™ that you wanted to keep. The three delete actions 
will pop up after you press the delete key. 

Here's how to use the three "Delete" actions: 

"Delete ... All Messages" : Select "Delete ...All Messages" when you want 
to delete all of your messages or records in a list you are currently viewing. 

For example, if you are viewing a list of e-mail messages in your Sent Mail 
folder, you can delete all of the messages in the log by selecting "Delete 
...All Messages" . Please note that once you select and confirm the "Delete 
...All Messages" option , you cannot retrieve the deleted messages or records. 

"Delete ...By Date Range" : Select "Delete ...By Date Range" to delete only 
the messages or records created prior to a specific date. 

"Delete ...This Message" : Select "Delete . . .This Message" to delete a single, 
highlighted message or record. This step can also be used to delete multiple 
marked messages (see the "Marking and Unmarking Messages and Records" 
section). Please note that once you select and confirm the "Delete ...This 
Message" option, you cannot retrieve the deleted messages or records. 
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1.9 Using a Printer with Companion™ 

Your Companion™ can be connected to certain printers to print out e- 
mail messages or other records. Please refer to the "Compatible Printer List" 
in the User Guide to see what printers you can connect to your 
Companion™. Before connecting the printer cable to the printer port, be 
sure your Companion™ is turned off. 
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2.1 Companion™ Mail Box Folders 

There are five folders in your Mail Box. Each folder serves a separate purpose. 
Here's an introduction to each of the folders: 

Inbox : All of the e-mail messages you receive go directly to your Inbox. 
To read a message in your Inbox, use the 'Up' and 'Down' arrow keys 
to highlight one message in the list and press the 'OK' key. When you 
are finished reading a message, you can press the 'Go Back' key to return 
to your Inbox. 

Outbox : All of the messages you have written, but have not sent, are stored 
in your Outbox. For example, after you finish typing a new message, you 
can press the More Option key and select the 'Save' command to place 
the new message in your Outbox for delivery. The next time you press 
the 'Connect' key, the message in your Outbox will be sent. 

You can view the list of messages in your Outbox, and even read or edit 
them before they are sent using the 'Up' and 'Down' arrow keys and 'OK' 
key to highlight and open a message. 

Drafts : Do you want to save a message that you haven't finished writing? 
Use the Drafts folder. 

Example: If you begin a new message and for some reason cannot finish 
it (the phone rings, a knock at the door, etc), you can select 'Save Draft' 
to place the unfinished message in the Drafts folder. When you return 
to your Companion™ to resume typing the drafted message, just press 
the 'Mail Box' hot-key until you see your Drafts folder. If you have more 
than one message in your Drafts folder, use the 'Up' and 'Down' arrow 
keys and 'OK' key to highlight and open the message you want to finish. 

Sent Mail : This function copies all of the messages that you have sent, and 
are stored in the Sent Mail folder. If you want to refer to a message you 
have sent, you can always check the Sent Mail folder. It's a good idea to 
delete several of the older messages in your Sent Mail folder to create 
additional space for new messages. 

Mail Archive : Use the Mail Archive folder to store favorite or important 
e-mail messages. 

2.2 Viewing Messages 

It helps to understand the way messages in your mail box are displayed 
on the screen of your Companion™. 
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Here's an explanation of each: 

List View 

The e-mail List View displays a list of all the messages in your mail box 
folders. In the List View of your Outbox, you will see the first e-mail address 
of the person receiving your message. In the List View of your Inbox, you 
will see the e-mail address of the person who sent you a message. 
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On the left side of the screen in the List View of your Inbox, you may 
see one of two different status pictures. These status pictures communicate 
the following about each message: 

the e-mail message has not been opened or read. 

a : the e-mail message is locked and requires approval from the Administrator 
before it can be opened, read or sent. The message is locked because the 
sender is not on the user's MailScreen list. (For more information on 
MailScreen, please see "The Companion™ MailScreen Manager" in the User 
Guide). 

You can also use the 'mark' feature of your Companion™ while in the 
List View to delete, copy or print multiple messages. To 'mark' a message, 
use the 'Up' and 'Down' arrow keys to highlight a message and press the 
'Space Bar' to place a 'check mark' next to it. 

You can always have quick access to the List View of all your Mail box 
folders by pressing the 'Mail Box' hot-key located to the right of the screen 
on your Companion™. 

Message View 

The e-mail Message View is very straight-forward: it simply shows you the 
content of a message. To access the Message View, just highlight a message 
in the List View and press the 'OK' key. 

III II I 
Having a meeting 
De.df Eins, 

I regret to inform you that I can not 
attend the meeting due to a schedule 
conflict. 
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Edit View 

The e-mail Edit View allows you to write or change an e-mail message. 
For example, if you've highlighted a message in the List View of your Outbox, 
you can select 'Edit Message' from the more options command to make 
a change to the message. 
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Dear Grandma, 

I can’t wait to see you on my 
tirthdayl 

-oue! 
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2.3 Sending and Receiving E-mail Messages 

As we mentioned in the Basic Introduction chapter of the User Guide, sending 
and receiving e-mail requires only one touch of the 'Connect' key. The 
'Connect' key is located to the left of the screen on your Companion™. 

Make sure you have the telephone cord connected to your Companion™ 
when you press the 'Connect' key. 

2.4 Sending an E-mail Message to the Outbox 

When you have finished typing a new message, select the 'Save' command 
key from the Options menu to place the new message in the "Outbox" 
folder. The next time you press the 'Connect' key, the message in your 
Outbox will be sent. 

You can view the list of messages in your Outbox, and even read or edit 
them before they are sent using the 'Up' and 'Down' arrow keys and 'OK' 
key to highlight and open a message. 

2.5 Adding an Address to E-mail 

Before we explain how to add an e-mail address to a message, it would be 
helpful to explain the difference between the 'TO" and "CC" blanks at the 
top of a new message. 

Usually, e-mail addresses are inserted into the 'TO" space if the sender is 
directing the message to a specific person. If you receive a message and your 
e-mail address appears in the 'TO" space, then the sender is directing that 
message to you. 

The "CC" blank, which means "carbon copy", is typically used if the sender 
is not directing the message to a specific person. If you receive a message 
and your e-mail address appears in the "CC" blank, then the sender just wants 
you to receive a copy of the message. This is usually done out of courtesy. 
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When you're writing a new message, you can address the message in two 
ways: 

1. You can type in each e-mail address that you want to send your message 
to, one at a time. If you type in multiple addresses, be sure to put 
a comma (,) between each address. 

2. Quickly address the message to someone using the Address Book on 
your Companion™. 

Here's how to use the Address Book to add an e-mail 
address: 

1. When you are writing a new message, press the 'Address Book' hot- 
key. 

2. You can scroll through the list of Address Book records until you find 
the address you want to add. 

3. To add multiple e-mail addresses to a message, use the 'Space Bar' to 
mark each address to be included. 

4. When you are finished selecting e-mail addresses, press the 'OK' key. 

Please note: If you want to add some addresses to the "TO" blank and 
some to the "CC" blank, simply position the cursor on the appropriate blank 
and follow the proper steps to address an e-mail message. 

2.6 Adding a Sender to the Address Book 

A nice feature of your Companion™ is the ability to add the sender of 
an e-mail message directly to your Address Book. 

Here's how to add a sender to your Address Book: 

1. While in the View List of your Inbox, press the 'More Options' key 
and select "Add to Address" from the Options menu. 

2. On the next screen, type in the name of the sender. 

3. When you press the 'OK' key, the e-mail address will automatically be 
added to the Address Book under the name that you typed. 
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2.7 Replying to an E-mail Message 

When you receive e-mail messages, you can reply to the message without 
re-typing what the sender wrote and without addressing the message all 
over again. This can save you a great deal of time, especially when there 
are multiple recipients to a message. 

Here's how to reply to E-mail messages: 

1) Open an e-mail message in your Inbox. 

2) Press the 'Reply' command key. 

3) Your Companion™ will automatically address the message and copy 
the contents of the original message to the bottom of your reply. 

4) If you wish, you can add more e-mail addresses to your reply. 

5) When you are finished typing your reply, press 'Save' to have the message 
sent the next time you connect. 
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I regret to inform you that I can not 
attend the meeting due to a schedule 
conflict! 
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2.8 Forwarding E-mail Messages 

Here's how to forward an E-mail message: 

1) Open an e-mail message in any folder. 

2) Press the 'Forward' command key. 

3) Companion™ will automatically copy the contents of the original message 
to the bottom of your forwarded message. 

4) Add an e-mail address to the "TO" or "CC" space, then type your 
message. 
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5) When you are finished typing, press 'Save' to have the message sent 
the next time you connect. 
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2.9 Copying E-mail Messages to the Archive Folder 

Use the 'Mail Archive' folder to store your favorite or important e-mail 

messages. 

How to copy an E-mail message to the Mail Archive 

folder: 

1) Select a message from from either the inbox or sent mail view you 
want to copy to the Mail Archive. This message can be highlighted in 
the List View of either the inbox or the sent mailbox. 

2) Press the 'More Options' key and select "Copy to Archive" from the 
'More Options' menu. 

3) Press the 'OK' key and the selected e-mail message will be copied to 
the Mail Archive. 

2.10 Printing an E-mail Message 

If you have a printer that is compatible with your Companion™, you can 

print out any e-mail message. 

Here's how to print a single e-mail message: 

1. Select a message you want to print and open it. 

2. Press the 'Print' hot-key. 
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Here's how to print multiple messages that are listed in 
one of your mail box folders: 

1) Highlight the messages you want to print. Use the 'Space Bar' to mark 
the messages. 

2) Press the 'Print' hot-key. 

3) On the next screen, select 'This Message' from the list of print options. 

4) Press the 'OK' key and the marked messages will be printed out on 
the printer attached to your Companion™. 


2.11 Viewing Additional Message Information 

When you open a new e-mail message, the information in the "FROM", 
"TO", "CC" and "SUBJECT" fields temporarily appears on the screen. 
Although this information appears temporarily, it is possible to view it after 
you begin to read the contents of the message. 


Here's how to view additional message information: 

1. Open an e-mail message in your Inbox or Outbox. 

2. After the "FROM", "TO", "CC" and "SUBJECT" information disappears 
from the screen, select "View Info Box" from the 'More Options' menu 
and press the 'OK' key. 

3. The e-mail message information will appear on the screen again until 
you press the 'Go Back' key to remove it. 
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2.12 How to Write an E-mail 

To write a new e-mail message, all you need to do is press the 'Write 
E-Mail' button or select 'Write E-Mail' from the main menu on your product. 

2.13 Inserting 'My Signature' into an E-mail Message 

Many users like to add a unique touch to the bottom of every e-mail message 
they send to personalize their messages. This could be a famous quote. 
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a design, or just the sender's contact information. The text that is added 
to the bottom of a message is called a 'signature'. Instead of typing your 
'signature' every time you send a message, you can easily insert it by one 
simple action. 

How to insert your 'signature': 

1) Press the 'WRITE E-MAIL' button to begin a new e-mail message. 

2) Press the 'Insert' key from the Options menu. 

3) On the next screen, select "My Signature" from the list of insert options. 

4) Press the 'OK' key to insert your 'signature'. 

Please note: Before you can insert your 'signature' you first need to create 
one using 'My Signature'. You can also setup your Companion™ to 
automatically insert your 'signature' in every message you write. See "My 
Signature" in chapter 5.4 of the User Guide for more details. 

2.14 Inserting an E-Card 

There is an e-card for just about any occasion on your Companion™. For 
example: You can send a "Happy Birthday" e-Card or a "Thinking of You" 
e-Card. Please note: E-Cards only work when sent to another vtech E-mail 
product. 

Here's how to insert an e-Card into an e-mail message: 

1) Press the 'WRITE E-MAIL button to begin a new e-mail message. 

2) After you type in the TO, CC (optional) and subject, press "Insert" from 
the Options Menu. 

3) On the next screen, select "e-Card" from the list of insert options. 

4) Scroll through the list of e-Card titles and highlight the one you want 
to insert into your message. 

5) Press the 'OK' key to insert the e-Card. 

2.15 Inserting a Symbol into an E-mail Message 

You can use the 'Insert Symbol' action to insert a symbol into an e-mail 
message or record. 

Here's how to use the Insert Symbol action: 

1. Press the 'WRITE E-MAIL button to begin a new e-mail message. 
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2. After you type in the TO, CC (optional) and subject, press "Insert" from 
the Options Menu. 

3. In the next screen, select "Symbol" from the list of insert options. 

4. Use the 'Up' and 'Down' arrow keys and 'OK' key to highlight and 
select the symbol you want to insert. 

5. After you press the 'OK' key, the symbol will be inserted into the message 
or record where the cursor is located on the screen. 
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3.1 The Address Book: What is it? 

The Address Book on your Companion™ helps you organize and store 
all of your contact information, phone numbers and e-mail addresses, either 
by individual contact or by group mailing list (Group records). 

Where is it? 

You can find the Address Book in the Main Menu of your product. 

When do I use it? 

Use the Address Book to quickly access a phone number of a friend or 
family member you would like to call or write to. You can also use the 
Address Book' hot-key to quickly access a list of e-mail addresses and insert 
them into an e-mail message. 

3.2 Using the Address Book 

1. Highlight "Address Book" in the Main Menu using the arrow keys and 
press the 'OK' key. 

2. You'll see a list of contacts which have been entered into the Address 
Book. 



3. While you are viewing the list of contacts in your Address Book, you 
can select "Add Contact" to add a new contact to the Address Book. 

4. If you would like to view a full Address Book contact, select the contact 
you would like to view from the list using the 'Up' and 'Down' arrow 
keys and press the 'OK' key. 

5. If you would like to edit an Address Book contact, select the contact 
you would like to edit from the list using the 'Up' and 'Down' arrow 
keys and select "Edit Contact' . 

6. After you have edited or created a new contact, press the 'Save' command 
key. 

The Address Book contains two different types of contacts: 

- Individual Contacts 
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- Groups: Stored in your Address Book as a Group of e-mail 
addresses. This allows you to quickly address a message to a group of people. 

For example: If you frequently send an e-mail message to everyone in your 
family, then you can create a 'Group' contact called "FAMILY", which contains 
the e-mail addresses of everyone in your family. When you address an 
e-mail message to your family, you can select the "FAMILY" record from 
your Address Book. 

3.3 Creating an Individual Address Book Contact 

1. After you have opened your Address Book, select 'Add Contact.' This 
will open the Address Book edit screen. 

2. In the edit screen, type in the person's name, telephone number and 
e-mail address. 

3. When you are done typing in the contact information, press the 'Save' 
command key. 

3.4 Creating an Address Book Group 

1. After you have opened your Address Book, select "Add Group" from 
the Options menu. This will open the Address Book edit screen. 

2. In the edit screen, type in the name of the group you are creating. 

3. To add e-mail addresses to the Group record, select "Add Address" . 
You will then see a list of your Individual contacts. 

4. Highlight the Individual contact you would like to add to the Group, 
using the 'Up' and 'Down' arrow keys, and press the 'OK' key. The 
name and e-mail address of this Individual contact will be added to 
the Group. 
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5. When you are done adding e-mail addresses to the Group, press the 
'Save' command key. 

Please note: A maximum of seven e-mail address can be added to each 
group. 
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4.1 Setup: What is it? 

Use Setup to set the date and time on your product, change screen and 
sound settings, change passwords, design your favorite profile or change 
printer settings. 

Where is it? 

The setup is located in the other items folder in the main menu. 

4.2 Using Setup 

How to open and use Setup: 

1. Press the 'Setup Menu' key on the keyboard. 

2. You will see the main Setup screen. Highlight the tool you wish to open 
and press the 'OK' key. 

4.3 Changing the Screen Setup 

Use the screen setup tool to adjust several screen features. For example, 
you can set the amount of time that must pass before the product 
automatically shuts itself off or change the size and type of letter displayed 
on the screen. 

How to use the Screen Setup tool: 

1. Press the 'Setup Menu' key. 

2. You will see the main Setup screen. Highlight "Screen Setup" and press 
the "OK" key. 

3. On the next screen, you will see a box that allows you to change the 
letter size, letter type and contrast. 



4. After you've finished changing the settings, select 'Save' to save your 
changes. 
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4.4 Changing Sound Setup 

You can use the Sound Setup tool to adjust all the settings related to the 
sounds made by your product. 


How to use the Sound Setup tool: 


1. Press the 'Setup Menu' key. 

2. You will see the main Setup screen. Highlight "Sound Setup'" and press 
the 'OK' key. 


3. On the next screen, you will see a box that allows you to turn keyboard 
sounds and other sounds on or off. 


4. 
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select. 


After you have finished changing the settings, select 'Save' to save your 
changes. 


4.5 Date & Time Setup 

The Date & Time Setup program tracks the date and time on your product. 

How to change the Date & Time Setting: 

1. Press the 'Setup Menu' key. 

2. You will see the main Setup screen, highlight "Date & Time" 
and press 'OK' key. 

3. In the next screen, you will be allowed to change the value of date 
and time. 

4. When you have finished changing the date and time settings, select 
'Save' to save your changes. 
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4.6 Password Setup 

Use the Password Setup tool to change the password required to access 
your mailbox and the other programs on your unit. If you have forgotten 
your password, the Administrator (User 1) can use his or her password 
to log into a User's account. The User is advised to change his or her login 
password as soon as possible. 

How to use the Password Setup tool: 

1. Press the 'Setup Menu' key. 

2. You will see the main Setup screen. Highlight "Set Password" and press 
the 'OK' key. 

3. The next screen will ask you to type a new login password and retype 
the new password to confirm it. 
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4. When the new password has been confirmed, select 'Save' to save it 
and connect to VTech to update your password. 

4.7 Set Printer 

You can use the Set Printer tool to select your preferred printer to print 
any e-mail message or record. 

How to use the Set Printer tool: 

1. Press the 'Setup Menu' key. 

2. You will see the main Setup screen. Highlight "Set Printer" and press 
the 'OK' key. 
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3. On the next screen, you can select your preferred printer using "Right" 
and "Left" arrow keys. 




UTECH UT-45 


User the left & right arrow keys to 
select your printer from the iist. 


4. After you have selected a printer, select 'Save' to save your selection. 

4.8 Modem Setup 

In Modem Setup, Users can configure the dial type to tone or pulse, and 
specify if "call waiting" service should be temporarily disabled each time the 
product connects. For domestic calls, place "*70" before the dial-up number. 

Example: (*70, 312-555-1122). 

Use of a comma tells the modem to wait one second before dialing the 
remaining string of numbers. 

How to change the Modem Setup: 

1. Press the 'Setup Menu' key. 

2. You will see the main Setup screen. Highlight "Modem Setup" and press 
the 'OK' key. 

3. The next screen will allow you to change the dial type to "tone" or 
"pulse" or specify the number(s) to be dialed to disable call waiting. 

4. After you have finished changing the settings, select 'Save' to save your 
changes. 

Note: It is recommended that the "Modem Init. String" not be changed 
unless directed by a Customer Care representative. 

If the modem init. string is accidentally changed, please make sure you change 
it back to "ATV1X4S7=40S 10=200". 
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5.1 Tools: What are they? 

You can use the Tools option to create your personal file, signature, or 
subscribe to newsletter topics and manage e-mail messages. 

Where is it? 

The Tools option is located in the "Other Items" folder on your product. 

5.2 Using Tools 

How to open and use Tools: 

1. Highlight "Other Items" from the main menu and press the 'OK' key. 

2. Highlight "Tools" in the Other Items folder and press the 'OK' key. 

3. You will see the main "Tools" screen. Highlight the application you wish 
to open and press the 'OK' key. 

5.3 My Profile 

My Profile is a profile of your information that has been stored in your 
e-mail account. 

Here is how launch the My Profile 

1. Highlight "Tools" in the Other items folder and press 'OK' key. 

2. You will see the main "Tools" screen. Highlight "My Profile" and press 
the 'OK' key. 

3. The next screen is the "My Profile" screen which asks you to type in 
the appropriate information in each of the fields on the screen. 
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4. Once finished, select "Save" to retain the information. 
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5.4 My Signature 

'My Signature' is a profile of yourself that contains your full name, your 
e-mail address and e-mail 'signature'. An e-mail 'signature' can be a phrase, 
design or contact information that you can quickly insert into an e-mail 
message. 

How to use My Signature 

1. Highlight "Tools" in the Other Items folder and press 'OK' key. 

2. Viewable is the main "Tools" screen. Highlight "My Signature" and press 
the "OK" key. 

3. The next screen is the 'My Signature' screen which allows you to type 
in your name and create your personal 'signature'. 




1 Uaterinan3yahoo.com 
1 Peter Uaterman 
t Uaterman :-> 

MY €-MftIL NflM€ 

MY SIGNATURE IS 



K SRUe X EXIT X MORE CATIONS 4 


4. You can also set up 'My Signature" to automatically insert your signature 
at the end of e-mail messages. To do this, press 'More Options' and 
turn on auto signature. 

5. When you are finished creating or editing 'My Signature', select 'Save' 
to save your changes. 

5.5 My Location 

Another nice feature of the Companion™ is the ability to easily change 
the location from where you're connected to send and receive 
e-mail. 

Example: Take your product with you to a different location (the office, a 
friend's house, a second home, etc.), all you need to do is type in that 
other location's phone number in the "Other Location Tel. No." field and 
confirm to connect from "Other Location". Once that has been done, we 
can make sure that connecting is as easy as changing your location and 
pressing the 'Connect' key. 

Here's how to change your location quickly and easily: 

1. Highlight "Tools" in the Other Items folder and press the 'OK' key. 
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2. Highlight "My Location" in the Tools folder and press the "OK" key. 

3. You will see the main "My Location" screen. Using the "Left" and "Right" 
arrow keys, select either "Home" or "Other Location" for your new 
location. 



4. After you have finished changing the settings, select "Save" to retain 
the information. 

5.6 Storage Manager 

Because each e-mail takes up a certain amount of space on your companion. 
Storage Manager shows you how much memory space has been used, and 
how much is still available. 

If you are near the limit of available memory, you might consider deleting 
some old messages. Purchase a Storage card from Customer Care by calling 
toll-free 1-888-GO-VTECH. Please see the Storage Card Manager chapter 
in the User Guide for more information on how to use Storage Cards. 

How to use Storage Manager 

If you use a Storage Card, there are different ways to view the details of 
Storage Manager. Here's how it's done: 

1. Highlight "Tools" from Other Items and press the 'OK' key. 

2. Highlight "Storage Mgr." in the Tools folder and press the 'OK' key. 

3. The next screen details the amount of memory used and available on 
your product. 
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4. You can also select "Card Storage" from the Options menu to view 
the amount of memory used and available on the memory card only 
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5. If you want to delete all of the records in a specific application (i.e. 
Address Book ), highlight the application and select "Delete" from the 
Options menu. The records will be deleted. 

Please note: Once you format a storage card or unit, you cannot retrieve 

the deleted messages. 

5.7 Storage Card 

Use your Storage Card to store e-mail messages and 'free up' additional 

memory on your product. 

How to setup your product to use a storage card: 

1. Turn off your product and insert the storage card into the slot on the 
left side. 

2. Companion™ will then ask if you would like to format the new storage 
card. This is not required for new storage cards. 

3. Once you have logged in, highlight "Storage Card " in the Tools menu 
using the arrow keys and press the 'OK' key. 

4. Select "New Folder" from the command bar to create a new archive. 
If you have already created an archive, select "Rename Archive" from 
the Options menu to rename an existing archive on the storage card. 

jokes 
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Use the arrow keys to make your 
selection. Then, press [ SPUE 1. 

: snue ex IT storrgc mgr ) 

Once you have setup your product to use a storage card, you will have 
two types of archives. There are now "Card Archive" and "Unit Archive". 
A Card Archive is one that exists on your storage card. A Unit Archive 
is one that exists on your product. 
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By default, when you create a new archive on your storage card, it becomes 
the active archive to be used to store your important or favorite e-mail 
messages. You can still use "Copy to Archive" from the Options menu to 
store a message to an archive, but you should know that these messages 
will be stored on your storage card. 
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In the e-mail program, you can select "Unit Archive" or "Card Archive" from 
the action menu to choose which archive you want to be your active archive. 
In this case, either your active archive will be the one on your product 
or the archive on your storage card. 

Card Archive 
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Please note: If "Storage Card" is selected in the Tools menu, and you do 
not have a storage card inserted in your product, then you will see an error 
message that prevents you from accessing the archives on the storage card. 

If you want to buy a storage card, just call Customer Care at 
1-888-GO-VTECH. (it's a toll-free call) 
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6.1 Account Manager Wizard: What is it? 

The Account Manager Wizard helps you set up and maintain e-mail accounts. 
Your product will support up to five separate e-mail accounts for the same 
service rate. Each of the five people using the product will have his or her 
own e-mail address, mailbox and address book. 

Where is it? 

The Account manager Wizard is located in the Account Info, folder on your 
product. The Account Info, folder can be found by pressing the 'Main Menu' 
key then the 'go back' key. 

6.2 Using the Account Manager Wizard 

You will be asked a series of yes or no questions concerning what you 
would like to do to your account like editing an account, deleting an 
e-mail account, etc. 

6.3 Editing an E-mail Account 

On occasion, you might need to change the payment information for your 
account. 

In order to do so, you must: 

1. Select the corresponding choice in Account Manager Wizard by using 
the command keys. 

2. In the next screen, you can edit the existing (old) account information. 


■^RCCOUNT SETUP UXZRRD 


Tgpe gour credit card number below: 

13681183612868 
(Minimum 12 digits.) 

Accepted card types are Visa, Master- 
3ard, Rmerican Express and Discouer. 

3. After typing in all of the required information, press the 'OK' key. The 
product will connect to the service and complete the request to edit 
an e-mail account. 

Please note: Be sure to monitor the progress of your connection. A message 
may appear on the screen that requires you to respond. 
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6.4 Deleting an E-mail Account 

If you wish to delete an e-mail account on the unit, you can do so by 
following this process: 

1. Select the corresponding choice in the Account Manager Wizard by 
using the command keys. 

2. A box with a list of Users will appear on the screen. Select the name 
of the user whose e-mail is to be deleted. 

3. After selecting the e-mail account to be deleted, press the 'OK' key to 
confirm this action. 

4. The product will connect and complete the request to delete an e-mail 
account. 

6.5 Viewing Dial-up Numbers 

Dial-up Numbers are phone numbers that are dialed by your product to 
connect to the e-mail server. It is likely that the 'View Dial-up Numbers' 
tool will only be used if you have placed a call to Customer Care and 
the representative has asked you to manually change the telephone numbers 
shown here. 

Access Dial-up Numbers by taking the following steps: 

1. Select the corresponding item in the Account Manager Wizard by using 
the command keys. 

Call Customer Care for alternative dial-up numbers at 1 -800-Go VTech! 

2. The next screen will allow you to change the dial-up numbers. 


®uiew DIRL-UP NUMBERS 
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If both fields are empty, you use the 
toll-free number to connect. 

3. After typing in all of the required information, press the 'OK' key. 
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7.1 MailScreen™: What is it? 

Your product has a safety feature called "MailScreen". MailScreenTM is a list 
of people you can customize that a child account on the device can receive 
e-mail from or send e-mail to. If a message is addresssed to or from someone 
not on the MailScreen list, you must approve the mail before it is either read 
or sent. 

Where is it? 

MailScreen is located in the Account Info menu on the unit. 

7.2 Using MailScreen 

How to access MailScreen: 

1. Highlight "MailScreen" in the Account Info menu using the 'Up' and 
'Down' arrow keys and press the 'OK' key. 

2. You will see the main "MailScreen" menu. Highlight the item you wish 
to open and press the 'OK' key. 

7.3 Turning MailScreen On/Off 

In MailScreen, you can turn on (enable) or turn off (disable) the MailScreen 
list. Please note: MailScreen password is the same as Userl's password 
on the companion. 

Messages addressed to or from a person not on the MailScreen list will 
be "locked" and a small picture of a "lock" will appear to the left of the 
message in the Inbox or Outbox folder. In order to read or send a locked 
message. User #1 must approve the message by typing in the Password. 
Here's an example: 

User #2, Jason, has received a message from someone that is not on the 
MailScreen list. Jason cannot open the message until the User #1 does the 
following: 

1) User #1 finds the locked e-mail message in Jason's Inbox and looks 
at the name of the sender. 

2) User #1 recognizes the sender of the e-mail message and decides to 
unlock the message. 

3) With the e-mail message highlighted (by using the 'Up' and 'Down' arrow 
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keys). User #1 presses the 'OK' key and types in the password. 

4) At the bottom of the screen. User #1 can choose to add the sender's 
name to the MailScreen list so future e-mail messages from this sender 
will not be locked. 

5) The e-mail message is now unlocked and ready for Jason to read. 

This process may be repeated for any other locked messages in Jason's 
Inbox or Outbox. If User #1 chooses not to approve the message, it will 
be deleted. 

When MailScreen is turned on, the Administrator can use this tool to add 
to or remove names from the MailScreen list. 


How to turn MailScreen On or Off: 

1. Highlight 'MailScreen' in the Account Info menu using the arrow keys 
and press the 'OK' key. 

2. Highlight 'Turn On/Off' and press the 'OK' key. 

3. A box with a list of Users will appear on the screen. Select the name 
of the User for which you would like to change the MailScreen settings 
and press the 'OK' key. 

4. On the next screen, you will be able to turn on or off the MailScreen 
for that User. 


<SS> 

To unlocK messages for this user, use 
the password for Rose. 


eOlT LIST 
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5. After completing your settings, select "Edit List" to go to the related 
screen, select 'Save' to save the changes. 


7.4 Editing a MailScreen List 

After User #1 activates a MailScreen list, e-mail addresses can then be 
added, and will be the only list of people that a User can communicate 
with via e-mail. 

How User #1 can make changes to the MailScreen list: 

1. Highlight "MailScreen" in the Account Info menu using arrow keys and 
press the 'OK' key. 
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2. Highlight "Edit List" and press the 'OK' key. 

3. A box with a list of Users will appear. Select the name of the User 
for which you would like to change the MailScreen settings and press 
the 'OK' key. 

4. The next screen displays a list of e-mail addresses that have been added 
to that User's MailScreen list. If Userl has not yet added any names 
to the list, zero e-mail addresses will be listed. 
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5. Select "Add Address" from the action menu to add a new e-mail address 
to the MailScreen list. 






HenySl yahoo, com 


6. When you have finished adding e-mail addresses to the MailScreen list, 
press the 'Save' key. 

Please note: A maximum of 64 e-mail addresses per User can be added 
to a MailScreen list. 
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8.1 Auto-Download: What is it? 

Auto-Download is an application that automatically retrieves e-mail messages 
from Yahoo! without pressing the 'CONNECT key. If Auto-Download is 
enabled and you have unread messages, a light will appear above the 
'Connect' key. 

Where is it? 

Auto-Download is located in the Account Info menu on your product. 

8.2 Using Auto-Download 
How to use Auto-Download: 

1. Highlight "AutoDownload" in the Account Info menu on 
your product. 

2. In the next screen, set the Auto-Download status. 

3. After you finished the setting, press 'OK' key to save your changes. 
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9.1 Mail Manager: What is it? 

Your e-mail is stored exclusively at Yahoo!. Access e-mail on your PC, or 
anywhere you go with your Companion. Store e-mail on Yahoo! or simply 
delete e-mail as it downloads your unit. 

Here's how it's done: 

1. Highlight "Mail Manager" in the Other Items menu and press "OK". 

2. Use the command keys to store or delete e-mail from Yahoo!. 


MftNftG€R 


y'our e-mail is being stored for you at 
Vahoo!. Do you want to store all e-mail 
at Vahoo! or delete each incoming e-mail 
as it is receiued to your appliance? 




When you reach your e-mail capacity limit, Yahoo! will send you an e-mail. 
To prevent your self from reaching your limit, have your messages deleted 
from the server and save important messages in your archive file or on 
a memory card. 
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10.1 The Login Process: What is it? 

Your product was designed to be used by up to five (5) people in your 
home. Since each User has a separate mailbox and address book, the product 
uses the login process to help identify which person is currently using the 
product. 

Where is it? 

The Login screen is the first screen you see when you turn on your product. 

10.2 How to Login 

1. Press the 'On/Off' button to turn on your product. 

2. After the welcome screen, you will see the Login screen. Select your 
User Name using the 'Left' and 'Right' arrow keys and press 'OK'. 

3. If required, type your password. If you typed in the correct password, 
the next screen will show you the number of unread e-mail messages 
in your mailbox. 

4. The next screen will be the Main Menu. You can select any of the 
programs in the Main Menu to begin using your Companion™. 

If other users wish to access the Account Info menu, they simply need to 
follow the above process, select "Account Info" and type in the User 1 
password. 

Please note: If you did not type in the correct password, you will be prompted 
to re-enter it correctly. 

10.3 Opening an E-mail Account 

If you are the first person to use the product, or if all the e-mail accounts 
on your product have been deleted and your service has been terminated, 
use 'Open Account' to open a new e-mail account. 

How to use the 'Open Account' tool: 

1. Highlight "Open Account" in the login screen and press the 'OK' key. 

2. The Account Setup Wizard will be launched to setup a new account. 
You are required to type in the appropriate information in each of the 
blanks on the screens. 

3. Once you have completed the Account Setup Wizard, your product will 
connect and your request to open a new account will be processed. 

Please note: Be sure to monitor to the progress of your connection. A message 
may appear on the screen that requires you to respond. 
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10.4 Adding E-mail Accounts 

The product will support up to five separate e-mail accounts for the same 
service rate. 

The user must do the following to add a new e-mail account to the product: 

1. Highlight "Add Account" in the login screen and press the 'OK' key. 

2. After typing in all of the required information, press the 'OK' key. The 
product will connect to the service and complete the request to add 
an e-mail account. 

Please note: Be sure to montior to the progress of your connection. A message 
may appear on the screen that requires you to respond. 

10.5 Re-capturing Account Information 

If for some reason your account information (User Names, passwords. Allow 
List data) is deleted from your product due to a power failure or accidental 
'reset', the user can connect and retrieve the most recent account information. 
Other features, such as the clock and screen setup may need to be adjusted. 

How to re-capture your e-mail account information: 

1. Highlight "Account Info" in the login screen and press the 'OK' key. 

2. Select the corresponding item in the Account Manager Wizard using 
the "Left"and "Right" arrow keys and press 'OK' key. 

3. The following screen will prompt you to confirm that the account should 
be re-captured. 

4. After confirming to re-capture, type in all of the required information 
and press the 'OK' key. The product will connect and complete the 
request to re-capture the account information. 

Please note: Be sure to monitor to the progress of your connection. A message 
may appear on the screen that requires you to respond. 
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1 1 Compatible Printer List 

The following list of printers are suitable for use with your e-mail Companion. 
These are all printers that support text mode printing. If you have trouble 
finding the exact printers shown below, please check with your local retailer 
for other compatable models. If you are still unsure, it is recommended to 
take your Companion into the store and test before buying your printer. 

HP DeskJet 340 B&W 
HP DeskJet 400 B&W 
HP DeskJet 670C 
HP DeskJet 690C 
HP DeskJet Generic 
HP LaserJet 5L 
HP Laser Jet Generic 

Lexmark 1020 BE 

VTech VT-35 
VTech VT-40 
VTech VT-45 

Canon BJ-30 
Canon BJC - 250 
Canon BJC- 1000 
Canon BJC - 4300 
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12 Internet Appliance Limited Warranty 


Internet Appliance Limited Warranty 

This product from VTech is warranted to only the original purchaser for 
a period of one (1) year from the original purchase date, under normal 
use and service, against defective workmanship and material. This warranty 
is void if the product has been damaged by accident, misuse, abuse, or 
other unreasonable use, neglect, battery leakage or improper installation, 
improper service or other causes not arising out of defects in workmanship 
or materials. 

Repair or replacement as provided under this warranty is the exclusive remedy 
of the consumer. Except for its obligations to repair or replace this product, 
VTech makes no warranties of any kind, express or implied, concerning this 
product. 

WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, AND 
EXCEPT FOR ITS OBLIGATION TO REPAIR OR REPLACE THIS PRODUCT, 
UNDER NO CIRCUMSTANCES SHALL VTECH BE LIABLE TO PURCHASER 
OR ANY OTHER PERSON FOR DIRECT, INDIRECT, INCIDENTAL, SPECIAL 
OR CONSEOUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO 
DAMAGES FOR LOSS OF PROFITS, GOODWILL, OR USE, OR FOR ANY 
MISTAKES, ERRORS, OMISSIONS, DELAYS OR INTERRUPTIONS, 
INTERCEPTIONS OR MIS-DIRECTIONS IN THE RECEIPT, TRANSMISSION 
OR STORAGE OF ANY DATA, MESSAGES, SIGNALS, OR OTHER 
INFORMATION, EVEN IF VTECH HAS BEEN ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES, WHETHER RESULTING OR ARISING FROM 
BREACH OF ITS OBLIGATIONS UNDER THIS AGREEMENT, THE USE 
OF THIS PRODUCT, OR OTHERWISE. 

EXCEPT AS EXPRESSLY WARRANTED, VTECH COMMUNICATIONS, INC. 
DISCLAIMS ALL WARRANTIES OF ANY KIND, INCLUDING BUT NOT 
LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE. 

SOME STATES DO NOT ALLOW EXCLUSIONS OR LIMITATIONS OF 
INCIDENTAL OR CONSEOUENTIAL DAMAGES, OR ON IMPLIED 
WARRANTIES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY 
NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL 
RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY 
FROM STATE TO STATE. 

VTech has no ability to control material accessible via the Internet beyond 
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the control provided by a properly used MailScreen™ e-mail filter. While 
VTech believes that MailScreen™ will provide an effective filter to block access 
to e-mail sent by someone not on a user's MailScreen™ list, VTech does 
not warrant that MailScreen™ cannot be circumvented under any circumstances, 
or will not prevent or delay the delivery of properly sent mail. You also 
understand that by using the product you may be exposed to content that 
is offensive, indecent, false, misleading or objectionable. Furthermore, 
communications sent or received via this product may not be secure and 
may be subject to interception or loss. VTech does not control the content 
accessible by this product and, as such, does not guarantee the accuracy, 
integrity or quality of any such content. Under no circumstances will VTech 
be liable in any way for any content, including, but not limited to, for any 
errors or omissions in any content, or for any loss or damage of any kind 
incurred as a result of receiving or otherwise using any content posted, e- 
mailed or otherwise transmitted via this product. Purchaser agrees that it 
uses this product and the Internet solely at its own discretion and risk. 
Purchaser acknowledges that any VTech wireless product uses public airwaves 
and therefore any wireless communication is susceptible to interception and 
such communications should not be considered secure and private. 

During the warranty period, your product will either be repaired or replaced 
at the option of VTech when returned, shipping prepaid and with proof 
of purchase date. In the event that your product is replaced, the replacement 
will be continued on the original warranty or for thirty (30) days, whichever 
is longer. 

IMPORTANT: Before returning this product for any reason, notify the VTech 
Customer Care Department of the problem at 1-888-468-8324. If the service 
representative is unable to solve the problem by phone, you will be provided 
with a return authorization number and a pre-addressed return shipping 
label. Use this label to return your unit FREIGHT PREPAID & INSURED 
FOR LOSS OR DAMAGE to the address given to you by the VTech Customer 
Care representative. 
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This equipment compiles with Part 68 of the FCC rules. On the back side 
of this This equipment is a label that contains, among other information, 
the FCC registration number and ringer equivalence number (REN) for this 
equipment. If requested , this information must be provided to the telephone 
company. 

The REN is used to determine the quantity of devices that may be connected 
to the telephone line. Excessive REN's on the telephone line may result in 
the devices not ringing in response to an incoming call. In most, but not 
all areas, the sum of the REN's should not exceed five (5.0). To be certain 
of the number of devices that may be connected to the line, as determined 
by the total REN's contact the telephone company to determine the maximum 
REN for the calling area. 

If the terminal equipment causes harm to the telephone network, the 
company will notify you in advance that temporary discontinuance of service 
may be required. If advance notice is not practical, the telephone company 
will notify the customer as soon as possible. Also, you will be advised of 
your right to file a complaint with the FCC if you believe it is necessary. 

The company may changes in its facilities, equipment, operations or 
procedures that could effect the operation of the equipment. If this happens, 
the company will provide advance notice in order for you to make the 
necessary modifications in order to maintain uninterrupted service. 

If trouble is experienced with this equipment, please contact the following 
address and phone number for repair and (or) warranty information. 

COMPANY: vtech Industries, EEC 

ADDRESS: 101 East Palatine Road Wheeling, IE 60090-6500 USA 
TEE NO.: (847)215-9700 

If the trouble is causing harm to the telephone network, the telephone 
company may request you remove the equipment from the network until 
the problem is resolved. This equipment can not be used on public coin 
service provided by the telephone company. Connection to Party Eine Service 
is subject state tariffs. 
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